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Locations

o Locations  Inventory Orders  Product Services

Specifically select the locations for which you need more information: those marked in green for your active
inventory; those marked in turquoise for commissioned products that are still in the process of being connected.

P

0 Locations  Inventory ~ Orders  Product Services  Cooperations

- Leeuwarden  Groningen @
Oldenburg
Bremen
enter zip code, street or city Lol
NETHERLANDS
’ Status v ’ Lelystad ~ Zwolle
Amsterdam n@ Wolfsburg.
o Osnabriick Braunschweig
Magdeb
” ” Utrecht P
Location Actions  [{*2 ot BidWRd
tterdam = Ll
e
13405 Berlin “sHertogenbosch Paderbx
Kurt-Schumacher-Damm 1 Brkca o@hund T Ny el
Eindhove Duisburg
Krejy Kassel
40549 Disseldorf fwerp d f ®
Ferdinand-Braun-Platz 1
Cologne "@ Jena
- sels Maastricht Sieg
30179 Hannover oy G
Vahrenwalder Str. 236
Kablen:
40885 Ratingen
Rehhecke 50 pore
Mainz (®
71111 Weldenbuch Lo bbby
Hans Heinrich-Ehrler Weg 14/2 (Seaboud
Mannheim Nuremberg
46519 Alpen e
Burgstr. 15 Metz Heilbronn
,,,,,,, Karlsruhe
d pagn:
‘; sios dBad Dober;n ) . Stuttgart Ingolstad
/erbindungsstr. 1 &
indung: st ®
Reutlings
Uim Jsbure
83435 Bad Reichenhall o
Ludwigstr. 6 Mol

D — Location View

13405 Berlin 00O \ . .
0 R Kurt-Schumacher-Damm 1 By Cllcklng On One Of the
40549 Dissetcor connected (@) locations, all
et orders are displayed in the list
o O || ER view
|
o o° o
LY @,\ — Location View
o 46519 Alpen . . . .
I Burgsr. 15 By clicking on one of the active
il P (®) locations, your inventory is
T displayed in the list view.
I 83435 Bad Reichenhall .
oud Ludwigstr. 6

St Polter

O



Locations — Filter

Specifically narrow down the selection of locations through a precise search.

o Locations  Inventory Orders  Product Services

p

o Locations  Inventory  Orders  Product Services ~ Cooperations

"\

English

Q 5 R

- Leeuwarder Groningen @
Oldenturg
Bremen
enter zip code, street or city e
H
M 1 Gorzow
Wietkopolski
‘ Status v ‘ Lelystad  Zwolle @
(@] R ;@ @ Walfsburg ® rosda?
Q’j =P ¢ Osnabriick Braunschwelg
Magdeburg
A i Utrecht
Location Actions  Jfc U e volly Bid@reld
tterdam 7 Manter el &
J
Cottbus
13405 Berlin eo'e . d‘s-HerLogennos(h Paderborn
reda
Kurt-Schumacher-Damm 1 o®hund R RMANTY i
o) Eodboven Duisburg Q.
Kre| Kool 2ig
40549 Diisseldorf S pem o f o @
Ferdinand-Braun-Platz 1 e ),
Cologne "@ s
sels. Maastricht N Siege: 2 \
Aichen
30179 Hannover soe Bonn - - (‘j
it T @ enter zip code, street or city A,
Koblenz
40885 Ratingen _— @
e
Repheckes0 ain 0 Status ~
Mainz
Chartevil arabur
71111 Waldenbuch vee o Py ® inprocess
Hans Heinrich-Ehrler-Weg 14/2 1% ecibod
Mappheim
® active
46519 Alpen oee Saarbrucken
Burgstr. 15 Mtz Hellbr
ns-en- Karlsruhy Rege @ canceled
pagn
18209 Bad Doberan vee stuttgart oottt ® inactive
Verbindungsstr. 10 Nancy. (®
Strasbourg b
Reutlingen
Ulm Augsburg
83435 Bad Reichenhall . A
Ludwigstr. 6 Mo
Freiburg im

— Search by Location

Search for your locations here.
Possible search criteria are:
ZIP code, city, street, house
number.

— Location Filter

Click on the filter buttons to
open the filter menu. Here, you
can select what the locations
are supposed to be filtered by.




Locations _ Filter Locations  Inventory Orders Product Services

Specifically narrow down the selection of locations through a precise search.

®
o Locations  Inventory  Orders  Product Services  Cooperations 0 o
b Schwerin
aremer amburg
‘ enterzip code, street or city e W . .
@) — Location Filter
‘ Status v ‘ o Bremen \

Status v

By clicking on the X, you

®canceled X ®inprocess X
move the filter. The displ
o
B o remove the filter. The display
ation fons e |- Osnabrick Braunschwelg . ¢ . .
. N celed th fresh tomaticall
dague  Utrecht 7 ikl can inprocess en refresnes automatiCa y
tterd Arhem Mnster
13405 Bertin BN
vee
Kure-Schumacher-Damm 1 S tombanh o - Tottbus
Brede
Dortmund GERMANY Halle (Saale)
. Eindhoven Duisburg
40549 Dusseldort vee = o Leiprlg
Ferdinand-Braun-Platz 1 bt oA
Dresden
Erur
50179 Hannover Cologne .
eee asrich siegen hemnitz
Vahremwalder Str. 236 gk e hen o Uberec
Bonn Uski nad
40885 Ratingen P RIEILCIR
Rehhecke 50 Kobleng .
Karlowy Van Iy
Frankfurt e Kraj
am Main Prague Pardu
71111 Waldenbuch woe iz
Hans Heinrich-Enrler-Weg 14/2 Charlevile- UxEemB oG Wirzburg ,
Véritres pisen
Luxembourg CZEC
(Mangale Nuremberg o
Saarbrucken
Mete Hellbronn
b Kartsrahe Regensburg orless
agne
Stuttgart Ingolstadt
Naney @




Locations — Navigation

o Locations  Inventory Orders  Product Services

Select the active fixed-network products for which you require further information.

o Locations  Inventory ~ Orders  Product Services — Cooperations

a
enter zip code, street or city @]
Kattegat
‘ Status N ‘
Esbierg
oacve X
Location Actions
46513 Alpen Ham@ @
Burgsir. 15
Brem
© Show on map gharn
18209 Bad Doberan
Verbindungsstr. 10 Amsterdam H
Bidgfeld

Rotterdam
83435 Bad Reichenhall .ss (En:nl;s:
Ludwigstr. 6

02625 Bautzen
Wilthener St 32

12105 Berlin

GERMANY
.
i O
he
1um

Autilastz. 61-67 Mannheim reaced
Saarbrucks
12105 Berlin P 1 Styttgart
Atlastr 6167 U
12107 Bertin @
Lankwitzer Stz. 19
Zurich
Vaduz

. ' | |
£

46519 Alpen
Burgstr. 15

© Show on map

@ — Show map

18209 Bad Doberan

Verbinds 10 eee
i tr. -

e @\ Clicking on "Show on map", the
65435 Bad Reichenhall service monitor navigates to
3435 ichenhal .

Ludwigstr. 6 see your selected location on the
map.




Locations — Active Inventory

Select the active fixed-network products for which you require further information.

Orders  Product Services

o Locations  Inventory

p

70499 Stungant
Friolzheimer Str. 5

70569 Swtrgart
Pascalst 92

73431 Aslen
Robert.Bosch-Str. 10

77855 Achem
Schied'5
86551 Aichach

Am Plattenberg 1

F-4711 Alberville
Rue de Pans 12

84032 Aldorf
Moosstr 41
17209 Attenhof
Bergstr 6

53567 Asbach
Domweg 12

71546 Aspach
Allmersbacher Str. 50

86159 Augsburg
Singerstr. 12

o Locations Inventory  Orders  Product Services

English

QO 8 &

uuuuuuuu

rrrrrrrrr

vvvvv

cccccccc

eeeeeeee

nnnnn

uI
86551 Aichach P
Am Plattenberg 1

O

77855 Achern
Schleif 5

(]
v — Location View

F-4711 Alberwille
Rue de Paris 12

Clicking on one of the active (@)
locations, shows your inventory
in the list view.

;;;;;;

Ofades

O



Locations — Active Inventory

o Locations  Inventory Orders  Product Services

Select a specific individual inventory to receive more info.

p

English

Q8 A

— List View

All active inventory for this

o Locations  Inventory ~ Orders  Product Services  Cooperations

70174 Stuttgart
Kronenstr. 30

98657 Themar
Pappelallee 14

88250 Weingarten
Koenigstrasse 71

25917 Achtrup
Hochstrasse 51

10115 Berlin
Chausseestr, 128/129

10115 Berlin
Chausseestr. 128a

10409 Berlin
Hanns-Elsler-StraBe 68

28203 Bremen
Kohlhékerstr. 52

64289 Darmstadt
Alsfelder Strafse 11

40211 Duisseldorf
AmWehrhahn 33

10115 Berlin, Chausseeftr. 128a

Inventory

Product

Company Net
Festanschluss 50 Mbps basic

Company Net
Festanschluss 50 Mbps basic

Vodafone - IP Anlagen-Anschluss
IP Anlagenanschluss

Vodafone - IP Anlagen-Anschluss
IP Anlagenanschluss

IP Anlagenanschluss

I Vodafone - IP Anlagen-Anschluss

Connection information

blnesmbms3

+49 30 283993 00-99

+49 30 5879998 00-99

o

Commissioning

X

Actions
date

05.01.2023 see

=)

@ Looking Glass

[ Service Request

location at a glance.

— Actions

By clicking on the three dots,

you will see all the actions
available to you.

05.01.2023

— Details

Click on one of the products for

detailed product information.




Locations — Active Inventory

‘Inventory Information’ gives you a detailed overview of your inventory.

~

o Locations  Inventory Orders  Product Services

— Product Information —_

Shows the order-specific
detailed information about

your inventory.

— Billing Details

Shows detailed information

L]
o Locations  Inventory  Orders  Product Services Cooperations it A
Locationview > Inventory > 10115 Berlin, Chausseestr. 128a
. . P
Inventory information <
Product: Company Net Company: Musterfirma B
Festanschluss 50 Mbps basic
Location: 10115 Berlin, Chausseestr. 128a
Service level:  SL classic plus Mobile Backup 21 Mbps
} Customer 001915999718
Tariffname:  Company Net 3 Jahre 04.15 number:

Commissioning  05.01.2023
date:

Minimum 31.03.2026
contract
duration:

Billing details <

Billing Account: 1037198294 Payment  Bank transfer 9

4

@)

N

Inventory information
Billing details

Actions

about your account.

— Navigation

Click on the three dots to open

again to close the menu.

the navigation menu. Click



Locations _ ACtive Inventory o Locations  Inventory Orders Product Services

In the inventory information you get a detailed view of your respective inventory.

= N — Technical Information .

Technical Information Shows the technical
Rovter g0 A information about your
inventory.
VPN: vodapa Model: Cisco C1111-4P LTEEA
ServiceID:  0000000451993959 Maximum 650 @
number P
Bandwidth: 100 Mbps of voice <«
channels:
Interface name Connectivity IP address range IP gateway address
Vian1 primary (direkt) 192.168.1.188/30 192.168.1.189
Actions

Service Request Looking Glass Easy Ticket
Send us your order changes Analyze your network connectivity Create new tickets or check the status
> Create Service Request > Goto Looking Glass [3 Go to Easy Ticket portal

n\

— Actions
y Here, you will find the different

available actions.

A

m O



Locations _ Orders Locations  Inventory Orders Product Services

Select specific locations with your orders to always be up-to-date on the current status of the connection.

p

®
o Locations  Inventory ~ Orders ~ Product Services — Cooperations Q /R
m— . N
: ® O — Location View

enter zip code, street or city O\ Assen .\

NETHERLAND

01067 Dresden H H
[“sous ] ') I ZurMesse a Clicking on one of the
Wolfsburg. ®) potsa .
LG S BN O ﬂj connected (®) locations

N S e 40549 Disseldorf —

Locati Actions "o M Ferdinand-Braun-Platz 1 H H H
or - 8 erdnand Boun Pate displays all orders in the list

D derbogn .
13405 Berlin vee Aol BT i 30179 Hannover view
Kurt-Schumacher-Damm 1 o B e ooftmund GERMANY Halle (s@ Vahrenwalder Str. 236 e '

Kref Kassel zlg -
40549 Diisseldorf ive o i d f o & ’
Ferdinand-Braun-Platz 1 B
@ @ &

A

ssels Maastricnt Siegen, Chemnitz
— O Usti nad

30179 Hannover Liberec

Vahrenwalder Str. 236

Koblenz

40885 Ratingen e ) Karlowy Vary Kol
Rehhecke 50 b ® Prague i
Pardu

Charleville- UXEMBOURG Worzburg
71111 Waldenbuch g pilsen

Hans Heinrich-Ehrer-Weg 14/2 ermboust
Mannheim Nuremberg e

46519 Alpen v S
Burgstr. 15 Mt Heilbronn

i Karlsruhe Regensburg Budwels
pagne
18209 Bad Doberan stuttgart
Verbindungsstr. 10 Nancy ®

Reutlingen

Ingolstadt
Strasbourg
Augsburg

83435 Bad Reichenhall unz
eoe
Ludwigstr. 6 e Mu@ StPolten

.
.
.
g
5

Freiburg im

I



Locations — Orders

Select specific individual orders to get more information.

o Locations  Inventory Orders  Product Services

p

‘ Kelsterbach

‘ Status

Location

65451 Kelsterbach
Langer Komweg 34 h+

Location view

0 Locations  Inventory Orders Product Services Cooperations

e ‘

Orders

Actions

Order number

POTP-2205001

ARK2022050001, position 1

POTP-2205002

ARK2022050002, position 1

PDTP-2205003

ARK2022050003, position 1

POTP-2205004

ARK2022050004, position 1

Inventory

Prodiiet

English

a8 AR

— List View

This shows the inventory for
this location..

Product

Vodafone Business Intemet Connect
100 Mbps Anschluss Basic

Vodafone Business Intemet Connect
100 Mbps Anschluss Basic

Vodafone Business Internet Connect
100 Mbps Anschluss Basic

Vodafone Business Internet Connec]
100 Mbps Anschluss Basic

65451 Kelsterbach, Langer Kornweg 34 h+i

— Service Request

You can also contact us directly

Status info Last Service
Changes  Request by clicking on "Service
Start of order processing 26.052021 F @& Request“.
Start of order processing 26.05.2021 &@
Start of order processing 26052021 & . Details
Start of order processing 26.052021 @,
Clicking on one of the orders
will show you detailed
information about your order.
Commissioning Aerinne

Cannertinn infarmatinn

12




Locations — Orders

Order information provides a detailed view of your respective order.

o Locations  Inventory Orders  Product Services

0 Locations  Inventory ~ Orders  Product Services Cooperations

Locationview > Orders > 01139 Dresden, PeschelstraBe 33

Order information

Product:  TEST_Produkt_Billing_Name_1 Company:  Musterfirma B

Order:

Order
type:

TEST_SERVICE_NAME
Location: 01139 Dresden, Peschelstrafe 33

PDTP-3887001
ARC2302388701, Position 1 Customer 001915999718
New connection number:

Service ID:  8820230238870001

For a successful connection please make these preparations:

Checklist of obligations to cooperate

74 Ee) &
o o o

n g8 R~

English ~

~

__ Order Information

Here you will find your

A

inventory data.

— Milestone Overview

The progress of your order

£ )
D 0

A

13

appears in this overview.

O



Locations — Orders

o Locations  Inventory Orders  Product Services

Order information provides a detailed view of your respective order.

For a successful connection please make these preparations:

~

__ Order Information

Jump to your obligations to see

Checklist of obligations to cooperate <

4 & & 2 0]

Your signature Your order check Start of order Your site visit Yourline
processing (optional)

Detailed order progress
— Your signature

</2 13.11,2020
% Thank you for your order.

- Your order check
@ 10.12.2020

We have checked your order,

— Start of order processing
<Ez 14.01.2021

Your order is now being processed. Your Vodafone contact will inform you about the next steps.

A

in which manner you need to
cooperate for us to process
your order.

— Milestone Details —

These Details provide more

granular information pertaining
to your milestones.

14

O



Locations — Orders
The order information also states your obligations to cooperate.

Checklist of your obligations to cooperate

Important note on your obligations to cooperate: For a successful connection, please make these preparations in time before your connection date. Otherwise, there
may be delays in the connection.

B Information shﬁt obligations to cooperate

B

EREDRE

o Locations  Inventory Orders  Product Services

— Obligations to Cooperate—

This states the details of your
obligations to cooperation
under the milestone "Start of
order processing". You can also
download the documents in

In-house cabling
Consistent in-house cabling is done before delivery

b Download fibre optic in-house cabling

Power supply
Sufficient number of 230V socketsis available and located in the immediate vicinity of the router or modem

Space for hardware
There is sufficient space in the cabinet

Availability of your contact persons
Specified contact persons are informed about upcoming on-site appointments and accompany the technician in the specified time window

Access to your premises
Access to the termination point line technology (APL) and installation location are guaranteed

Technician notice sign
The technician information signis clearly visible in the entrance area.

L, Download technician notice sign

PDF format.

Vodafone Techniker
= bitte hier klingeln:

15



Calendar

You can find your calendar in the menu bar.

p

o Locations  Inventory ~ Orders ~ Product Services — Cooperations

enter zip code, street or city

‘ Status

v

Location

13405 Berlin
Kurt-Schumacher-Damm 1

40549 Diisseldorf
Ferdinand-Braun-Platz 1

30179 Hannover
Vahrenwalder Str. 236

40885 Ratingen
Rehhecke 50

71111 Waldenbuch
Hans-Heinrich-Ehrler-Weg 14/2

46519 Alpen
Burgstr. 15

18209 Bad Doberan
Verbindungsstr. 10

83435 Bad Reichenhall
Ludwigstr. 6

English

Q 5 R

Locations

Leeuwarden  Groningen
Oldenburg
Bremen
Assen
NETHERLANDS
wi
Lelystad ~ Zwolle
Amsterdam .,@ Wolfsburg ®) potsdar
Enschats Osnabriick Braunschwelg
lague  Utrecht Magdeburg
Ambem o B{@)id
tterdam g i Zielona Gora,
O
Cottbus
“s-Hertogenbosch Paderborn
Breda
o6fmund ER M a
Eindhoven Duisburg GERMANY Halle (s@
Kassel zlg
werp @
% @ &
n
Cologne E’@ e
ssels Maastricht . Siegen, Chemnitz
Rachen Liberec
Bann Usti nad
Koblenz
Karlovy Vas Hrad}
s Kraly
Mainz. ® Prague Pardul
Charlevile- oG Wirzburg
Mézibres pisen
Luxembourg
Mannheim Nurembere
2 Jiblava
Saarbrucken
Metz Heilbronn
ins-en- Karlsruhe Regensburg sodin
ipagne
Stuttgart Ingolstadt
Nancy
Strasbourg
Reutlingen
Ulm Augsbure
e Linz
v St Polten
Freiburgim

16

Inventory  Orders  Product Services

— Calendar

Click on the calendaricon to

open the calendar view.




Calendar

Calendar view shows your upcoming appointments.

Thu, 6. October 2022

October 2022 >
We Th Fr Sa Su
06 o7 08 09

12 13 14 15 16
19 20 21 22 23
26 27 28 29 30
02 03 04 05 06

©\

o Locations  Inventory Orders  Product Services

— Calendar

Days with a red dot mark
appointments. Click on the day
to view the appointments.

° X
0 Locations  Inventory  Orders  Product Services @ Mo  Tu
~ Losvmartnn  Grominge S\ 26 2
. S e X Thu, - .
enter zip code, street or ¢ Q\ o 03 04
October 202] 10 n
Lebotag 2ot
‘ Status v ‘ P _@ ol shurs Mo Tu We Th 7
= st v N
The Mague . S » 26 2 28 2 24
SRR Ambem Mirszer 3 04 5 06
Location Actions 31 0
-Hertogends odesbo 10 n 12 13
b 2 e -~ °°’® ERMAD 7 18 19 20 L
01067 Dresden vee - e N .
2Zur Messe 9 Antwers s 2 3 2 2w 2
o Bt 31 o1 02 03 04 05 06
Cologne — . -~
40549 Dusseldorf Brussets amtner .
al
Ferdinand-Braun-Platz 1 oo “‘”@
Tue, 18. October 2022 o
30179 Hannover e
Vahrenwalder Str. 236 e = Moers, 47441 Neuer Wall 26
- e Order: PDTP-0718805
47441 Moers i e Yourline
Neuer Wall 26 " s % @ Company Dialog ADSL Regio 6000
~ "
(Annex-J)

i ot @
47441 Moers - - @ gtinie @

Steinstr. 10a Cuslons-en Ratingen, 40878 D2-Park 5
Crampezne L o @ v | Order:PDTP-0716492
P == 3 Your installation
40878 Ratingen A A
D2-Park 5 i w.y@) Company Dialog ADSL Regio 16000
5 @ L | | (Annex-))
46519 Alpen ot L)
Burgstr. 15 » Sun, 26. February 2023

W B4 USG5

E

17




N 0 ti fi ca tiO ns o Locations  Inventory Orders Product Services

Your notifications will be shown in the menu bar.

O

N

. e — Notifications
Locationvew ~ g /Qv By clicking on the notification

o Locations  Inventory Orders Product Services Cooperations sym bO[y an overlay with

notifications appears. New

~

o b “ X Notifications -~ . . o
e coe seste notifications are indicated by a
NetEvent Incident .
‘ Status v ‘ ©) () Phemesor red circle and the number of

H 64289 Darmstadt

AlsfelderSir. 1 new messages.
Location Actions H@g Status: open @

3 days ago read

13353 Berlin e Cooperation required

Millerstr. 36 NIE T/HIE F N
& We have a question about your order

Amsterd. H
_ rocaein ‘@ ARC8B23471702, position 1.
10409 Berlin - Lo Status: open

Schieritzstrafe 41 . Ratterdam

t{:;r:;ef Essen GERMANY c 3days ago read ]E < [ NOtifications

T The service monitor is not available

: ‘ " Fi @ anned downtime: 1 H
55227 o pomneddour your current notifications. By

27. April from 10 to 11 pm

Lusmbelra " — . . .
64289 Dormsact o Mo @ clicking on an entry, a window

Alsfelder St 11 . . TR with detailed information
© ©
R @. . opens.

Messedamm 30 o

Mattersburg

Portlandweq 1

Budapest

200km Zurich TORONO

ssszezmom;m e ses :::::: D“Z:IM Software Update ' 1
| el O The Notification Center shows

101139 Dresden a0 Vaduz s Imprint  Privacy € 2023 Vodafone GmbH

Peschelstrafe 22 v LGLN, Esri, HERE, Garmin, FAD, NOAA, USGS Powrered by Esri

18



Notifications
The Notification Center shows all received notifications.

o Locations  Inventory Orders  Product Services

enter zip code, street ¢
‘ Status v ‘
Location Actions

o Locations  Inventory Orders Product Services Cooperations

13353 Berlin
Millerstr. 36

10409 Berlin
Schieritzstrafe 41

53227 Bonn
Joseph-Schumpeter-Allee 25

53227 Bonn
Portlandweq 1

64289 Darmstadt
Alsfelder Str. 11

01147 Dresden
Messedamm 30

01139 Dresden
Peschelstrafie 22

~

NETHIER LA N

Amsterdam
Ratterdam
English
Channet o
Ancwerp Dusseldot
Brussels <
Uitie
Luxembourg
Saarbrucken
Paris
200 km

v LGLN, Esei, HERE, Garmin, FAD, NOAA, USGS

Mannheim

Ce

Esbierg

®

Hangyer
Bielefeld @
GERMANY C

Nuremberg

O a

Zurich
Vaduz

English ~

B A

> Notifications

O,

" Mark all as read
E] Delete all notifications

E:{}} Motification settings

NetEvent Incident
In the area of:
((H)) 64289 Darmstadt

i

Alsfelder Str. 11
Status: open

3 days ago

Cooperation required

@

— Manage Inbox

Clicking on the three dots icon
opend up a list of options,
allowing you to mark or delete
messages.

— Delete

Delete individual notifications

& We have a question about your order
ARCBB23471702, position 1.
Status: open

read ]E

3 days ago

Software Update

The service monitor is not available

@ Planned downtime: (@)
27. April from 10 to 11 pm
today NEW

by clicking on the binicon.

— Mark as ,,Read“

Click on the message to mark it

Vienna

\+(§ =

Mattersburg
Budapest

fra Imprint  Privacy  © 2023 Vodafone GmbH
Powered by Esri

19

as read.




NOtiﬁcation Settings o Locations  Inventory Orders Product Services

Notification Settings allow you to personalize your notifications.

. Y

o Locations  Inventory ~ Orders  Product Services  Cooperations o 2

Locationview >  Notification settings

Notification settings

Categories
}% Software updates/maintenances ~
Notification center, E-mail ° go . .
Choose whether you would like to receive notifications about software updates. [ N ot Ifl Cat I o n Sett I n g s
[ Notification center on @O

© Emn o Click on the slider to activate or
@ deactivate the notifications for

4 Milestone updates

) Y
Emat the selected category.
Choose whether you would like to receive notifications about your milestone updates.
[ Notification center off (D
2 E-mail on@
Hardware shipments ~

Notification center, E-mail

Choose whether you would like to receive notifications about hardware shipments.

20 O



Inventory

Inventory shows an overview of all active fixed network products at your locations. For more information, select

individual products.

o Locations  Inventory  Orders  Product Services

p

0 Locations  Inventory  Orders  Product Services Cooperations

Locationview >  Inventory

v

Status A~

® active

® canceled

® inactive

Reset

Company Net
Festanschluss 100 Mbps basic

Company Net
Festanschluss 100 Mbps basic

Vodafone-Sprache
Priméarmultiplexanschlug (DSS1) pauschal

Company Net
Festanschluss 50 Mbps basic

Company Net
Festanschluss 50 Mbps basic

Vodafone - IP Anlagen-Anschluss
IP Anlagenanschluss

List Filter
Filter the inventory list here
according to your
specifications.

— .CSV Export

Allows you to download the
entire inventory list, including

. h O
o,
English| \
L Status A
® active
® canceled
® inactive
‘ .csv exportﬁ & ‘ @ ‘ Search
Reset
—
s . . Commissionin .
Connectionfinformation Location 9 Actions
date
25917 Achtrup
Hochstrasse 51 Rt
10115 Berlin
binesmbms1 Chausseestr. 128/129 05.01.2025
10115 Berlin
Chausseestr. 128/129 R
10115 Berlin
Chausseestr. 126/129 05.01.2023
10115 Berlin
blnesmbms3 Chausseestr. 128a 05.01.2023
10115 Berlin
Chausseestr. 128a 05012023
+4930 28399300.99 10115 Berlin 05012023

Chausseestr. 128a

detailed information.




o Locations  Inventory  Orders  Product Services

Inventory

Inventory shows an overview of all active fixed network products at your locations. For more information, select
individual products.

a . )

.
Lononview Frl — List Search
0 Locations  Inventory  Orders  Product Services Cooperations o A Searches the iﬂV@ﬂtOl’y USt
Locationview >  Inventory accordlng to your
specifications. For more
d ~
Status A | csvespor & \ ©) \ Search < = detailed information about the
® active : .
search and the search criteria,
® canceled .
R hover over the i-symbol.
® inactive I . . Commissioning .
Connection information Location date Actions
25917 Achtrup
Reset Hochstrasse 51 10052025
=
Company Net 10115 Berlin
I Festanschluss 100 Mbps basic blnesmbms1 Chausseestr. 128/129 05012023
Company Net 10115 Berlin
Festanschluss 100 Mbps basic Chausseestr. 128/129 R
Vodafone-Sprache 10115 Berlin
Primérmultiplexanschiuf (0S51) pauschal Chausseestr. 128/129 05012023
Company Net 10115 Berlin
Festanschluss 50 Mbps basic BRI Chausseestr, 128a (I
Company Net 10115 Berlin
I Festanschluss 50 Mbps basic Chausseestr. 128a 05012023
Vodafone - IP Anlagen-Anschluss 10115 Berlin
I IP Anlagenanschluss CDEVIREEPED Chausseestr. 128a Iz
||
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Locations  Inventory  Orders  Product Services
Inventory 0 _

Inventory shows an overview of all active fixed network products at your locations. For more information, select
individual products. @)

N
(/ TEST_Produkt_Billing_Name_1 25917 Achtrup e . Ll St Vl ew
T o O rochetiesse st
0 Locations  Inventory O Company Net binesmbms 10115 Berlin e Shows your Invento ry for this
_— Festanschluss 100 Mbps basic Chausseestr. 128/129 @U location.
Location view > Inventory
w—r
‘ Status ~ ‘ ‘ .CSV export o< ‘ @ Search n
— Actions
Product Connection information Location cnm":::;°"i"g Actions Cl,ld-(lng on the th ree dOtS
TEST_produ_Biling Nare_1 25617 Achunp . shows all available action
TEST_SERVICE_NAME Hochstrasse 51 [or202 " .
Company Net 10115 Berlin Optlons
Festanschluss 100 Mbps basic plnesmbmst Chausseestr, 128/129 05012025
:3:;":13[':‘:‘5 100 Mbps basic m:&;‘:’“ﬂ: 128/129 S
:ﬁﬁﬁﬁ:@mmsn pauschal ;)‘;1;5:::: 128/129 05012025 — D et a i l S
e o b — Click on your product for
S:Pagrﬂ 50 Mbps bas ::::15 Bms: 1282 05012023 o i i i i
Bnchuss 50 M b st detailed inventory information.

m‘;;:’;::;“:imm"'”” +4930 283993 00-99 2:?;::: te 05.01.2025

23 O



Inventory

o Locations  Inventory  Orders  Product Services

The detail view shows all information about your inventory services.

Locationview -

o Locations  Inventory  Orders  Product Services Cooperations

Locationview > Inventory > 10115 Berlin, Chausseestr. 128a

P

~

English

~

— Product Information

Shows the order-specific
detailed information about

Inventory information <

Product: Company Net

Festanschluss 50 Mbps basic
Service level:  SL classic plus Mobile Backup 21 Mbps

Tariffname:  Company Net 3 Jahre 04.15

Company:
Location:

Customer
number:

Musterfirma B
10115 Berlin, Chausseestr. 128a

001915999718

Commissioning  05.01.2023

n g R

your inventory.

— Billing Details

Shows detailed information

Billing details <

date:
Minimum 31.03.2026
contract
duration:
dl
Payment  Bank transfer

Billing Account: 1037198294

®

Inventory information

Billing details

Technical Information

Actions

O

24

about your account.

— Navigation
Click on the three dots to open

again to close the menu.

the navigation menu. Click



Locations  Inventory  Orders  Product Services
Inventory O _

In the detail view, you get info about your inventory services and can call up individual actions.

= N — Technical Information .

Technical Information Shows the technical
outer — information about your
inventory.
VPN: vodapa Model: Cisco C881G
Service 0000000408325055

1Dz

Interface name Connectivity IP address range IP gateway address
Vian1 primary (direkt) 192.168.0.28/30 192.168.0.29
Actions

— Actions
y Here, you will find the different

dl
- . .
, , available actions.
Service Request Looking Glass Easy Ticket
Send us your order changes Analyze your network connectivity Create new tickets or check the status
> Create Service Request > GotoLooking Glass [ Go to Easy Ticket portal

n\

25 O



Locations  Inventory  Orders  Product Services
Inventory O

In the detail view you can cycle through your inventory services.

o D
o Locations Inventory  Orders Product Services Cooperations o R
Locationview > Inventory > 10115 Berlin, Chausseestr. 128a
o e X) (& et X) (o e @j w0 (<)@ — Navigation arrows
- : Navigate towards the last or
Inventory information gate tov
next detail view.
Product: Company Net Company: Musterfirma B
Festanschluss 50 Mbps basic
. . ; Location: 10115 Berlin, Chausseestr. 128a
Service level:  SL classic plus Mobile Backup 21 Mbps
Customer 001915999718
Tariffname: ~ Company Net 3 Jahre 04.15 iR

Routername:  blnesmbms3 Commissioning  05.01.2023

date:

Minimum 31.03.2026

— Filter

duration: YOUI’ Se[eCted fl[teFS W|th one

click you remove them again.
Billing details °

26 O




Inventory — Service Request

o Locations  Inventory  Orders  Product Services

Via Service Request, contact us directly if you have a question or concern.

a . A i
BT — Depending on your contract,
charges may apply for a service
o Locations  Inventory ~ Orders  Product Services @ A 9 Y appy
request.
Locationview > Inventory > 46519 Alpen, Burgstr.15 >  Service Request
Service Request — Service Request
Company Dialog pauschal flat (ADSL, 6 M) Select the appropriate Option
from various service request
Hote
You do not have the permission to create (submit) a service request. types. Request types Can be
product-dependent.
Service Request Type *
Contactperson® Callback number * . Form Fields
‘Weber,Flolian ‘ ‘ ‘
Fill in the required fields to
desired date 5
‘ ‘ submit the form.
27 o



Orders

O Locations Inventory Orders  Product Services

Orders shows an overview of all products that are connected at your location. For more information, select

individual orders.

p

Locationview >  Orders

@)

[]
English Status -
0 Locations  Inventory  Orders  Product Services  Cooperations o A ® inprocess
& octive
® inactive

v

‘ Status ~ | ‘ .CSV export
® inprocess
® active
luct
® inactive
ny Net
schiuss 100 Mbps basic
Reset
ARC2302417801, position 1 TEST_POT_NAME
Company Net
POTP-0836522 Festanschiuss 50 Mbps basic
Company Net
PUIP-0636444 Festanschluss 100 Mbps basic
ARS2023013915, position 1 Company Net
ARS2023013915, pasition 2 Company Net
ARS2023013915, position 3 Company Net
ARS2023013915, pasition 4 Company Net

N

List Filter

Filters the order list according
to your specifications.

—.CVS Export

Allows you to download the

<4 ‘ @ Search
&
Status info Last Location senvice -
Changes Request
Project order Nouspected L08R
Start of order processing 03.11.2024 ;m:z:‘:k 41
Project order AEIGTELT j;;gzz,:nﬂsor‘r‘:Jmpem.AJ|ee 25
Project order Nt specified ;3312: : na::; 1
Start of order processing 18.11.2021 iﬁ::za;::;ﬁm
Start of order processing 18.11.2021 i::f::?;ﬁ:m
Start of order processing 18.11.2021 :;::E'a;;:s::nl
Start of order processing 18.11.2021 64269 armstact

Alsfaldar Srr 41

28

entire inventory list, including
detailed information.




Orders

Orders shows an overview of all products that are connected at your location. For more information, select
individual orders.

« . D

O Locations Inventory Orders  Product Services

29

.
— List-Search
O Locations  Inventory  Orders  Product Services  Cooperations o A Search through the order list
Locatonview > Onters according to your wishes. For
more detailed information on
‘ Status ~ | ‘ CSV export a ®  searcn < the search and the search
® inprocess . .
‘ criteria, move the mouse
o luct Status info Last Location Service i t th i b I_
o Cramges P pointer over the i symbo
ny Net . 13353 Bertin
rsdltuss 100 Mbps basic EiC o AT Millerstr. 36
Reset
ARC2302417801, position 1 TEST_PDT_NAME Start of order processing 03.11.2024 ;m:zm& .
Company Net N 53227 Bonn
AT S Festanschluss 50 Mbps basic R Not specfed Joseph-Schumpeter-Allee 25
Company Net 53227 Bonn
POTP 0656444 Festanschluss 100 Mbps basic Project order Nat specified Portlandweg 1
AR52023013915, position 1 Company Net Start of order processing 18.11.2021 5428935;::;:31&[
ARS2023013915, position 2 Company Net Start of order processing 18.11.2021 i:jf::z’a;: 51‘:‘“
ARS2023013915, position 3 Company Net Start of order processing 18.11.2021 MZEGBa;::;::nI
ARS2023013915, pasition & Company Net Start of order processing 18112021 64269 Darmstact




o Locations Inventory Orders  Product Services

Orders

Orders shows an overview of all products that are connected at your location. For more information, select
individual orders. @)

N
. Last . Service . .
(/ Order number Product Status info Changes Location Request p L | St Vl ew
. o —
PDIP-2205001 65451 Kelsterbach
? Connect Start of order processing 26.05.2021 : a .
_ ARKZOZ2050001, OStIOn T 00 ibo anccrs s tan 34 Shows all orders for this
Locations  Inventory  Orders  Product Servi —————— [ t
PDTP-2205002 ot 6545 etterbach ocation
- Connect Start of order processing 26.05.2021 N
Locatoniow > Oeders ARK2022050002, position 1 100 Mbps Anschiuss Basic Langer Kormweq 34 h+i @,.,]
—
‘ Status v ‘ .CSV export & @ kornweg :‘
o
— Service Request
. Last . Service H .
Order number Product Status info Changes  Locetion Request Please contact us directly if you
poTP 2205001 Vodefone Business nemet Connect _ 65451 Kelsteboch have any questions. Just click
I ARK2022050001, position 1 100 Mbps Anschiuss Basic Start of order processing 26052021 Langer Homweg 34 h#i i . y q ,
PDTP-2205002 Vodafone Bu: [ Ce 65451 Kelsterbach On SerV|Ce RequeSt )
3 siness Intemet Connect . sterbact
I ARK2022050002, position 1 100 Mbps Anschluss Basic Start of order processing 26052021 Langer Komweg 34 hrii il
PDTP-2205003 Vodafone Business Intemet Connect - 65451 Kelsterbach
I ARK2022050003, position 1 100 Mbps Anschiuss Basic ST s Langer Komweg 34 b i
PDTP-2205004 Vodafone Business Intemet Connect - 65451 Kelsterbach .
I ARK2022050004, position 1 100 Mbps Anschiuss Basic Start of order processing 26052020 Langer Komweg 34 hi g — Deta 1 ls
For detailed order info, click on

the respective order.
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Orders

o Locations Inventory Orders  Product Services

Order information provides a detailed view of your respective order.

0 Locations  Inventory ~ Orders  Product Services Cooperations

Locationview > Orders > 01139 Dresden, PeschelstraBe 33

Order information

Product:  TEST_Produkt_Billing_Name_1 Company:  Musterfirma B

TEST_SERVICE_NAME
Location: 01139 Dresden, Peschelstrafe 33
Order: PDTP-3887001

ARC2302388701, Position 1 Customer 001915999718
Order New connection number:

type: )
Service ID:  8820230238870001

For a successful connection please make these preparations:

Checklist of obligations to cooperate

74 Ee) &
o o o

English ~

n g8 R~

~

— Order Information

Here you will find your

A

inventory data.

2 @
o : : °

A

31

Milestone Overview ——

Here you find an overview of

the progress of your order.



Locations  Invento Orders  Product Services
Orders O v

Order information provides a detailed view of your respective order.

p . ~ __ Order Information

For a successful connection please make these preparations: JU m p ’[O yOU r Ob UgaUO ns tO see

< in which manner you need to

cooperate for us to process

Va £} &) 2 G} 3 @ your order.
o < < < © o
Your signature Your order check Start of order Your site visit Yourline i E ation
processing (optional) completed
— Milestone Details —

Detailed order progress ] ]
These Details provide more

(' Your signature < granular information pertaining
/2 13.11.2020 .
% Thank you for your order. to yOUF mlleStOﬂeS

- Your order check
@ 10.12.2020

We have checked your order,

— Start of order processing
<Ez 14.01.2021

Your order is now being processed. Your Vodafone contact will inform you about the next steps.

32 O



Locations  Invento Orders  Product Services
Orders O v

Order information also shows your obligations to cooperate or hardware shipping.

a . )

For a successful connection please make these preparations:

— Hardware shipping ——

Here you can find details about
the shipping status of your

Checklist of obligations to cooperate

Vd & &) (o} T & hardware.
[ < L @ ]
Your signature Your order check Start of order Your line
processing

Detailed order progress

— Shipment tracking

(D Hardware shipping details < N

You can view details of your
shipment via "Shipment

Your hardware was shipped on:  18.01.2022

Your hardware: CPE

i ice provi tracking"
Shipping service provider: DPD g .
Trackingcode: 01378975622455

@ ‘You can view more shipping details via the link.

Q_ shi ment tracking <&
U

33 O



Locations  Invento Orders  Product Services
Orders O v

In the detail view you can cycle through your orders.

o N
0 Locations  Inventory ~ Orders  Product Services  Cooperations o pa3
Locationview > Orders > 32120 Hiddenhausen, Verbundstr. 1
® inprocess ® active X ® inactive {@j Hidden < 25 < 6 — Navigation arrows
Order information ﬂj Navigate towards the last or
next order.
Product: Vodafone Business Internet Pro Company:  Musterfirma B
SDSL 6M/6M
Location: 32120 Hiddenhausen, Verbundstr. 1
Order: PDTP-2204002
ARK2022040002, Position 20 Customer 001915999718 .
Order  New connection number: — Fllter
type:
Service ID:  8820220400000002 .
Your selected filters. You can
remove them again with a click.
For a successful connection please make these preparations:
Checklist of obligations to cooperate
4 & & {a}
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Product Services

Product Services shows an overview of your service requests and reported tickets.

L]
o Locations  Inventory ~ Orders  Product Services ® 3
Locationview >  Product Services
Product Services
%

Service Requests Tickets

Your service requests at a glance - with Find your tickets and check ticket status

current status

> Go to Senvice Request overview > Go to Ticket overview ﬂ@

35

o Locations Inventory  Orders  Product Services

Service Request

Click here to go to the Service
Request overview.

Tickets

See your tickets here.



Product Services - Service Requests

o Locations Inventory  Orders  Product Services

If you have submitted service requests to us, you will find an overview for all locations here.

— List View

ceserver [ 0= Rt e S
o Locations Inventory  Orders ProductSe  moizizes ARCE793390351 Cthers sent
2506211241 @ ARCATO3500114 Gthers sent
ot e e Procus Seneces / Servce equess
’ 2205211519 ﬂ’j ARC3793590043 Call forwerding sent
Date Request ID Type Status (Creator
13012217:26 ARCETS3590351 Ochers sent Max@mustermann.de
2506211241 ARCAT93590114 Others sent Max@musterfrau.de
2203.2115:19 ARCATI3500043 Call forwerding =ent Max@mustermann.de

Shows all service requests for
your locations. Clicking on a
request takes you to a detailed
view for that request.

36




Product Services - Service Requests

o Locations Inventory  Orders  Product Services

If you have submitted service requests to us, you will find an overview for all locations here.

o Locations  Inventory  Orders  Product Services

Locationview >  Product Services > Service Requests > 30890 Barsinghausen, Marktstr. 10

Service Request

Type: Others
RequestID: ARC8793590114

Location: 30890 Barsinghausen, Marktstr. 10

Sersu: 0000000413884363
Creator: Max@musterfrau.de
Date: 2506211241

English »

© g R

|

Contact person:
Callback number:
desired date:

Remarks:

Max Musterfrau

01749239301

asdad

Test nicht durchfiihren

— Request Overview

Shows all available information
about submitted service
request.

37




Locations Inventory  Orders  Product Services

Product Services — Tickets

An overview of all disruption tickets you have submitted.

O

« > — List View

. Problem Date of Connection
TN - B 0 Fosmn o e i amnenen .
o Locations  Inventory () TADODOO16064117 Vodafone Company Net MPLS :S:::fé;f:lm ; Verbindungzaufbsy  closed g:zg.zon :;“”d“'“bz [ShOWS aH thketS for y our
S ) ocations.
Locationview > ProductServices > Tickets TADOOOO1 6064118 Viodafane Comnpany Net MPLS % ?gzﬂiﬁ:&fﬁ:}m E Verbindungzaufbsu  closed gzggzozz g;vudgmbz
—> -Oh Create new Easy Ticket 0] ‘ Search
.
— Details
TicketID Product name Location :::'r‘;;m Status i[r"acti:::t ;Z:r;:?;zzn .
Click on your product for
40549 Diisseldorf 5.202 dusvedgrb
TADOD0016064117  Vodafone Company Net MPLS o e Verbindungsaufbau  closed e ot de ta”_e d tiCl’(e tin fO,
TADOO0016064118 Vodafone Company Net MPLS :g?;:a:zfg;f:r;m ; Verbindungsaufbau  closed g: 3: 2022 :;é“”dg"“’z
TADOO001 6055407 Vodafone Company NetMPLS fﬁ:ig“;” Abbriiche closed 8? ;’f = g;mdapaﬁu
.
p— — Easy Ticket
TADOO0016040642  Vodafone Company NetMPLS. l:: i:f;’f';é 6 Verbindungsaufbau  closed [2); Sg.zozz :;a’;id::
vodapa d H
gt Click on the + to open a new
52349 Dilren 21042022 duevodapa6d
TAO000016037101  Vedafone Company Net MPLS it Verbindungsaufbau  closed oo s ta b th atta R es y ou to th e E 3 Sy
16761 Hennigsdort Technian 13042022 henvedaps3s .
BRI - anparyNethPLs - Webnnganes TR 1 : Ticket Portal. There you can
create incident tickets.
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Product Services — Tickets
An overview of all disruption tickets you have submitted.

o Locations Inventory  Orders  Product Services

— Ticket Information

Here you can find all details

L ]

o Locations  Inventory  Orders  Product Services @ jo8
Location view > ProductServices » Tickets > 40878 Ratingen, D2-Park 5
Ticket information

Ticket ID: TADODOO16267611 Company name:  Vodafone GmbH

Problem description-  Anschlussausfall Location: 40878 Ratingen, D2-Park 5

Status: in process Customer number. 001926385861

Date of incident 08.09.202207:49 Connection rtgvodgmb3800

identification:

Actions

about your ticket.

— Incident Tracker

Use the incident tracker to

&
Incident Tracker

Al details about your ticket

[7 Gotolncident Tracker

track the status of your ticket.

39
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Notice:

The following slides show the options menu of
a user with admin rights.

User In this chapter you will learn how to add, edit
Management and delete users.

40



User Management
In the profile settings you can manage your users.

p

S Demo

o Locations  Inventory ~ Orders  Product Services  Cooperations

N
’ Status v ’

Location Actions
13405 Berlin oo
Kurt-Schumacher-Damm 1
40549 Disseldorf ive
Ferdinand-Braun-Platz 1
30179 Hannover vos
Vahrenwalder Str. 236
40885 Ratingen e
Rehhecke 50
71111 Waldenbuch oo
Hans Heinrich-Ehrler Weg 14/2
46519 Alpen —
Burgstr. 15
18209 Bad Doberan en
Verbindungsstr. 10
83435 Bad Reichenhall _—
Ludwigstr. 6

Location view

Leeuwarden

Groningen

Oldenburg

®

4

B A

A

Gorzow
Wietkopolski

Zielona Gora,

— Profil Settings

> Useradministration

Click on the icon to open your
profile settings.

— User Management ——

> Info & FAQ

Bremen
Assen
NETHERLANDS
Lelystad ~ Zwolle ‘ ,@
ifs )
Amsterdam ,,@ Wolfsburg ®) rorsda
sttt Osnabriick Braunschwelg
lague Utrecht BIg’"}ld Magdeburg
tterdam A Manster &
(&
- ottbus
“s-Hertogenbosch Paderborn
Breda
oofthund
+/) Eindhoven Duisburg GERMANY Halle (s@
ke Kassel zig
twerp i c )
i ® &
Cologne "@ Jena
ssels Maastricht Siegen Chemnitz
Aachen B
) e Usti nad
BELGIUM
Koblenz
t Karlovy Vary
r
lain Prague
Mainz (@)
C»"aﬂﬂf‘ LUXEMBOURG Warzburg s
Luxembourg
Mannheim Nurgbars
‘Saarbrucken
Metz Heilbronn
fois garsruhe gt Budwels
ipagne
Stuttgart Ingolstedt
Nancy
Strasbourg
Reutlingen
b im Augsburg i
inz
© @
- Mu
Freiburg im

Liberec

> Notification settings

> Logout

czecH

Jihlava

St Polten
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Clicking here takes you to user
management.




User Management - Add User

Add new users to your organization.

a " N — Add User

O o e T Just click on the plusicon.
Locstonven > Unsniniisiaton

+ Adduser Search -

&<

Name Emal Mobile number loggedin 2N
Max Mustermann Max@mustermann.de v X Z m B Info
P Mox@musterfaude v x 2 8 Logged in:
Max Mustermann2 Max@mustermann2.de v X Z i X =not logged in
Max Musterfrau2 Max@musterfrau2.de v X /7 ® v = Logged in at least once
Max Mustermann3 Max@mustermann3.de v X /2 W Two-factor authentication
Max Musterfrau3 Max@musterfrau3.de v X 7 O (2FA):
Max Mustermann4 Max@mustermannd.de v X /7 ® X =2FA not ass]gned
Max Musterfraud Max@musterfraud.de N X 7 | /i — 2FA aSSigned
Max Mustermanns Max@mustermanns.de 1 v X 7 ® = edit user
Max Musterfraus Max@musterfraus.de v X /7 B lﬁl = delete user

[+ R

42



User Management - Add User

Add new users to your organization.

— 2FA

Assign 2FA to the user.

— Locations

Here you can assign groups of
customer numbers to users.

/ Firstname * Lastname * @/o
— | || | N
o Locations  Inventory  Orders  Product Services
Locsioniow > Usenmiraton > Adduser Email*
Add user | ‘
[[]_ Two-factor authentication
|P|rs( ame ‘ ‘las me —r
E-mail
d
O <
Mobile number
Or Unit*
reeniseton it Organisation Unit* \
Assignment Admin
ights - Asslignment Admin
O  AADemoAG > nghts
[  AADemoAG
o @ @,

43

The user sees all locations for
these customer numbers.

— Admin Rights

This is where you set up admin
rights for your user.

Please note: An added user with admin rights can
only add further users for his unlocked customer

numbers.



User Management - Add User

Add new users to your organization.

8 .

o Locations Inventory Orders  Product Services

Mobile number

Search

— Edit User

By clicking on the pencilicon,

+ Adduser
Name E-mail

+ Add user *

Max Mustermann Max@mustermann.de

Name Fmail Mobile number] Max Musterfrau Max@musterfrau.de
——

Max Mustermann Max@mustermann.de v X Z m
Max Musterfrau Max@musterfrau.de v X 7 W
Max Mustermann2 Max@mustermann2.de v D |
Max Musterfrau2 Max@musterfrau2.de X X Z
Max Mustermann3 Max@mustermann3.de v X 7 M
Max Musterfrau3 Max@musterfrau3.de N X Z
Max Mustermann4 Max@mustermann4.de v X /£
Max Musterfraud Max@musterfraud.de v X 7
Max Mustermann5 Max@mustermann5.de v X 7 W
Max Musterfraus Max@musterfraus.de X 7 0

Q2 3 4 5.1 5 5

44

you can edit the user.

— Delete User

By clicking on the trash icon,

you can delete the user.




User Management - Edit User

Edit users of your organization.

* First name * Las;::ne‘ @ \ [ 2 FA
 bemo e |
O Locations  Inventory  Orders  Product Services |H‘ ‘ |M‘ _ ‘ ASS|gn 2FA tO the user.
[P ————— -
Edit uspr LT EED ‘
First name * Last name * .@h'rwo-facmramnem\cauon [ organization UnitS
[ | [ A You can assign groups of
E-mail *
[Foremsememae | a) customer numbers to users.
"~ .
IR Onganisation Unit* The user sees all locations for
these customer numbers.
‘ Assignment Admin rights
Organisation Unit* Demo Org 1 . .
e — — Admin Rights
DemoOrg1 O
This is where you set up admin
\ \ rights for your user.
Please note: An added user with admin rights can
only add further users for his unlocked customer

45
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Change Customer

Use a precise search to specifically narrow down the selection of locations.

o Locations  Inventory Orders  Product Services

Location view

Net i7:cnitor

o Locations  Inventory ~ Orders [Product Services Q

enter zip code, street or ¢ O\

‘ Status v ‘
Location Actions
01067 Dresden oo
ZurMesse 9
40549 Dusseldorf

Ferdinand-Braun-Platz 1

30179 Hannover
Vahrenwalder Str. 236

47441 Moers
Neuer Wall 26

47441 Moers
Steinstr. 10a

40878 Ratingen
D2-Park 5

46519 Alpen
Burgstr. 15

~

Lstond  Zwpae .
AR @ weltibes  pasdm
e . Srunzves
Messng
The Hogue echt S
e [o— s
Rottercam -
s Extemer
. -®
Frcbowe Ouisburg m@
o .
e {=) Q 3
Dresder
Cologne L MWk
- e Lo e Chomez o
A+ sy Ustnod s ]
) [
s
o Kesiom
'l Pragu ardi
Ouuevite- < = Wby o J e
e —
s D
i *==3) @ @
etz
b curne Regensburg s
Chamoegne M
wergant g
e 3
b 3
tingen (s)
A ()
o~ e o
O =P u-:'_ \
- O

Engish

Cortow
Wisitopelshs

— Change Customer

Access customer selection by
clicking on the tab of the

currently active selected
customer.

— Change App

Clicking on this tab lets you

switch to different applications.
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C h an g e Cu sto mer o Locations  Inventory Orders  Product Services

Do you have access to multiple customers? Clicking on the customer's name in the top line lets you switch to the
view of another customer.

@ . A — Change Customer
Change customer X In the search bar, browse the
customer list and select your
demo < customer from the list.
(0) maDemoAG
() AalDemo
O a2Demo
(7)  DemoBestellcenter
(O pemoBiCAB
[ 1 I
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